Practice maps

Contents

Child PrOteCtiON PRASES.ciii ittt ettt et et e e e st e e e e e e e e sessasssssesaaaaeeeeesssssnsssnsassaaaeessessnssssnsnnne 1
LK . ettt ettt ettt e e et e e e s e e e s e b et e e e e e a e e e e e e a b e e e e e e n bt e e e e e na e e e e s nraeeesannnraaesennnn 2
INVESTIZAtioN AN @SSESSMENT..uiiiiieiiiieeeccceetteeeee et eeeeeeccrrereeee e e e s e e e e tnnraereeeeeeeeeeaeennnnssssaaeaeeseeseeennnnnnsennnees 3
O F= oY e Y= e =T AY/=1 1) 4] o USRS 4
M AEEEIS OF CONCEIM e eiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeetre e e e eeeeesesesesesesesesesesessesssssesssssssssssssssssssssssssssnnnnnnnnnen 5

July 2009



Child protection phases

Initial contact

l

Intalkel

e receive information and
child protection concerns

e inform the person providing
the information about the
role of Child Safety Services
and other relevant service
providers

e screen the information to
decide the appropriate
departmental response and

e determine the appropriate

timeframe for responding to
a notification.

Inyestigationfands
assessment:

commence the investigation
and assessment within the
designated timeframe

assess the safety of the
child to determine any
immediate harm indicators

assess the harm/risk of
harm

assess the level of future
risk of harm, determine
whether a child is in need
of protection and determine
the appropriate type of
ongoing intervention.

PLAN IMPLEMENT

ASSESS REVIEW

e case manage intervention with the child
and family

e identify and assess the child and
parental strengths and needs

e undertake participatory and inclusive
case planning

e coordinate and support the
implementation of the case plan

e review and evaluate the progress
made towards the case plan goal and
outcomes until case closure

e develop, implement and review support
plans for support service cases.
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Investigation and assessment
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Ongoing intervention
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Matters of conern

Initial contact
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