Department of Communities, Child Safety and Disability Services
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Refer to Family and Child Connect

If you are concerned about a child, but you do not believe your concern meets the
threshold for reporting to Child Safety, refer the child’s family to Family and Child Connect.
The family must give their consent to be referred for help.

Call 13FAMILY or 13 32 64.

Child Protection Guide

Use the online guide to help you decide whether to report
to Child Safety or refer to Family and Child Connect.

Go to www.communities.qld.gov.au/childsafety/protecting-children
You can also discuss concerns with your work colleagues.
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